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sight cymru




Head Office: Bradbury House, Park Buildings, Pontypool, NP4 6JH
Job Description and Person Specification

Job Title: Rehabilitation Officer (vision impairment).
Location: South East Wales

Job Type: Full (37.5hrs) and Part time posts may be available
Salary Scale: £23,815 - £27,442 per annum (FTE Pro Rata) 
Equal opportunities
Sight Cymru considers discrimination in any form to be unacceptable, whether on the grounds of disability, race, religious belief, gender, age, marital status, sexual orientation or political affiliation.   We welcome applicants from all and if you require assistance in completing your application please telephone 01495 763650 to discuss your needs.  

This job description is provided to assist the post holder and new applicants to understand what her/his duties are and may be amended from time to time without change to the level of responsibility appropriate to the post.

The Sight Cymru Rehabilitation for the Vision Impaired reflects the Social Services and Well-Being Act 2014 (Wales) and consists of the provision of services that include mobility, independent living skills, communications, magnification, and lighting assessments.   There is a commitment to on-going Professional Development and you will be required to become a member of a professional body in order to ensure ongoing CPD.

You will be working as part of a highly committed team giving top quality rehabilitation services to people who are sight impaired or severely sight impaired and will have access to up to date aids and equipment from a well equipped Resource Centre in Pontypool. 
Key Responsibilities of the post:

· provide rehabilitation and habilitation services to people and their carers to enable people with sensory loss to retain independence and dignity.   This is in respect of people with sight loss, hearing loss and dual sensory loss. 
· Consider and co-ordinate with other services to undertake a comprehensive assessment and develop individual rehabilitation programmes.   ‘What Matters To Me’, from a person centred perspective, must be central to the assessment process.  

· Monitor and evaluate support programmes and ensure meaningful outcomes are recorded and built upon during the support process.  

· Provide advice and information to people affected by sensory loss, including training on techniques such as Sighted Guide, information about eye conditions and advice on maintaining good eye health.

· Be willing and able to signpost to services that can help make a difference to the lives of people with sensory loss and their carers.  Facilitate such referrals where necessary. 

· Provide a sensitive, flexible and appropriate response to individual people with sensory loss and their carers.

· Contribute to the development of the service through training and informal supervision of rehabilitation assistants, support workers and others. 

· To assist with the mentoring appropriate to new and training ROVIs.  
· Maintain effective working relationships with internal and external service providers and to convene and attend multi-disciplinary meetings as required.

· Maintain knowledge of local resources and understand where further information can be found in order that service users/carers are fully informed as to the choices and options of care and other assistance available to them.

· Be aware of sight loss prevention techniques including treatment concordance and wherever possible seek to reduce the impact and likelihood of further sight loss. 

· Be mindful of the need for Continuous Professional Development and be prepared to attend training as identified in your appraisal, supervisions and discussions with your team manager.

· Become a member of a Registered body and/or a member of a recognised professional network.  
· Maintain records and write reports in accordance with contractual and local requirements.

· Operate within stated Principles, Policies and Guidelines including Equal Opportunities, Health and Safety, the Employment Handbook and other official office practices.

· Represent and promote the charity in order that it can continue to work effectively for the benefit of people with sight loss.

· Other duties as may be required from time to time by the charity.

More Information about the service and the role

The content and duration of rehabilitation worker training programmes will vary from service user to service user to meet individual needs.  It will be necessary for the Rehabilitation Worker to exercise their professional judgement in determining the actual level of contacts with clients in the community per working day.

It is of paramount importance that service options are fully discussed with users and carers and their views are fully taken into consideration when determining individual training programmes. 

Our client base includes people of all ages, and across a wide spectrum of eye conditions and other disabilities.  Highly respected ophthalmology units in Newport and Cardiff and the Welsh Low Vision optometry service throughout the country support the work of professionals locally.  We have excellent working relationships with the social services departments of all local authorities in South East Wales, as well the voluntary sector and professional groups.

Professional supervision is regularly scheduled into the working diary, and Sight Cymru is committed to an on-going professional development process that enables rehabilitation workers to continue their training and develop new skills across a broad base.   Our unit encourages continuous professional development and there is an understanding that people will attend at least three training events/courses per year.  

Our team of Rehabilitation Officers offer a range of skills training to people with sight loss in the region.  Assessing clients' needs and providing training to meet these needs are two major aspects of their role. Rehabilitation Officers offer advice and training on a wide range of areas including: 

· orientation and mobility 

· independent living skills 

· communication skills
· lighting assessment

· low vision aids

Within the team, workers are often able to specialise in one or more fields, for example having a specialist knowledge of working with people who have dual sensory loss.

Reviewed:  February 2021
Person Specification:   

	Attribute
	Desirable
	Essential
	How tested



	Attitude and character
	
	
	

	Professional attitude to work
	
	(
	Interview/CV

	Able to work independently and on own initiative 
	
	(
	Interview/CV

	Capacity to develop skills and learning
	
	(
	Interview/CV

	Good team working skills
	
	(
	Interview

	Sympathetic/empathic towards blind and partially sighted people
	
	(
	Interview

	Sensitive and compassionate communication skills
	
	(
	CV/Interview

	Education and ability
	
	
	

	Relevant Qualification in Rehabilitation for Vision Impaired People 
	
	(
	CV

	Ability to work independently and with minimal supervision yet remain part of a larger team
	
	(
	

	Good standard of teaching methods
	
	(
	Interview

	Good organisational skills
	
	(
	CV/Interview

	Computer Literate 
	
	(
	CV

	Other
	
	
	

	Independently mobile
	
	(
	Interview

	(DBS)Criminal Records Bureau check 
	
	(
	Check will be independently sought
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